OOroBOP NYBITIMYHOU OPEPThI
nn KarwokosB [.A.

r. PxesB
Y1BepxaeH «10» noHa 2022r.

N3noxeHHbINn HUXe TekcT OdepThl ABNAeTCs agpecoBaHHbIM
dunsmyecknm nuuam ocmumnanbHbiM NYONUYHLIM NpeanoXeHNEM
3aKnYMTb AOroBop 06 okasaHUKM ycnyr B COOTBETCTBUM C M. 2 cT. 437
['paxkgaHckoro kogekca Pd.

B cootBetctBUM ¢ n. 1 cT. 438 paxkgaHckoro kogekca PO, akuentom
Npu3HaeTcs OTBET Nunua, KOTOpoMy agpecoBaHa odepTa, O ee
npuHATUW. B cuny n. 3 cT. 438 NpaxxgaHckoro kogekca PP, npuHaTtmne
yCrnoBuK1, cogepxalimxcsa B Hactoswem [lJoroBope, paBHOCUIbHO
akuenTty, n [lorosop Ha npegoctasnenune ycnyr UMM Katokos [.A.
(nmMeHyeMbI fanee no TekcTy cnonHuTenb) cunTaeTcd
3aKMO4YEHHbIM 1 NpUobpeTaeT cuIy C MOMEHTa COBEPLLEHUS
domsnyecknm nuuom (3aKkasymkom) 4eNCTBUN, NPeSyCMOTPEHHbIX B
OdpepTe n o3Havarowmx 6€30roBoOpoy4HOE NpUCOeanNHEHNE
dunsmyeckoro nuua (3akasyunka) ko scem ycrnosnam OdepTbl 6e3
KaKnx-1mbo ns3bAaTUM NNu orpaHnYeHnn.

NYBJIINYHAA ODEPTA
Ha npogaxy ycnyr UcnonHuTtens (BpeMeHHoe pa3melleHue u
npoXxuBaHue nU3n4ecKnx nuu)

1. OBLUMUE NMNONOXEHUA

I Katokos O.A. geuncteytowmnm Ha ocHoBaHun OIPHUT
311695235500082 ot 21 gekabps 2011 r., MMeHyeMbI B
aanoHenwem «MlcnonHuTenby, 3akn4vaeT HacToawmn [Jorosop
[My6rnnyHon OdpbepThl (MMeHyeMbin aanee «[JoroBop») ¢ NobbIM
dM3NYECKNM NULIOM, UMEHYEMbIM B AanbHENLEM «3aKasymk.
HaHHbin [JoroBop SBMsSeTCa 4OroBOPOM MpenocTaBieHns yCnyr,
3aknovaemMbiM nyTem nybnnyHon oepTbl, U pernameHTupyeT
NopsAaoK NpedoCcTaBeHna yenyr n obsasatenscTea, BO3HMUKaLWmMe B
CBSA3M C 3TUM Mexay McnonHutenem un 3akasdnkom. TekcT
HacTosAulero [loroBopa pa3meLleH Ha cante [ oCTUHMLbI
«Hukonbckasy»: https://hotel-rzhev.ru/
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2. MPEOAMET NOINOBOPA

[MpeomeTom HacTosLen odpepThl ABNAETCA NpegocTaBrneHme
3akasuyuky ycrnyr no 6poOHMpPOBaHUID HOMEPOB, BPEMEHHOMY
pasMeLLeHNIO N NPOXUBaHMIO, a Takke nNpegocTaBeHne
OOMNOSTHUTENBHBIX YCIyr (B JanbHENLWeM «YCnyr») Ha yCrnoBusx
naHHon OdepTbl N B COOTBETCTBMU C TEKYLLUMMU LIeHaM,
onybnMkoBaHHbIMK Ha canTe NoCTUHUUBI « HUKonbCckasi» nnm
pasMeLlleHHbIMU Ha CTOWKE perucTpauum.

3. MPABA N OBA3AHHOCTU CTOPOH

3.1. 3akasuuk Bnpase:

3.1.1. OdopmnaTtb 6poHnpoBaHue Ycnyr NocTuHUUbI «Hukonbckasa» c
MCMNOSIb30BaHNEM OOCTYMNHbLIX PECYPCOB B

NHTepHeTe, a Takke no TenedoHy +7(930)150-90-09 unu no
anekTpoHHoun noyte info@hotel-rzhev.ru.

3.1.2. 3aKkasuuK NpuU3HaeT, YTO B Criydae NUCnosib3oBaHUS cepBuca
McnonHnTenst oH B NONHOM Mepe n 6e30roBoOpoYHO NpUHUMaET
ycnosus gaHHon OdepTbl B HE3aBMCUMOCTU OT TOrO, Kakum cnocobom
ObINo coBepLUeHO BpOHMpPOBaHMeE.

3.1.3. OTkasartbca OT NpeasapuUTeribHO OnfadYeHHoro (MOSTHOCTLI0 UK
4YacTM4YHO) 3akasa (bpoHMpoBaHNA) B MMCbMEHHON dhopMme B
COOTBETCTBUN C NYHKTOM 3.3.7 HacTosawen OdepTol.

3.1.4. BoibmpaTtb cnocob onnaTtbl 3akasa U3 NpeaoXKeHHbIX
NcnonHutenem.

3.1.5. CamocToATENBHO NPOBEPUTL AaHHbIE 3aKa3a B NOATBEPXKAEHUM
OpoHMpoBaHUS UNKn 3asiBke nepe OpPOHNUPoOBaAHMEM YCRNYT.

3.1.6. 3aka3uyumk HeceT NOSIHYK OTBETCTBEHHOCTb 3a AOCTOBEPHOCTD U
NPaBOMEPHOCTb AaHHbIX, MCMOMb30BaHHbLIX UM NpU BPOHMPOBAHUN.
3.2. VcnonHntenb Bripase:

3.2.1. Kakue 6bl gencrtensa HM coBepluan 3akas4uk, icnonHutens
HeceT OTBETCTBEHHOCTb 3a Haasexallee UCMNOoSTHEHNE TONbKO
OEUCTBUM N npouenyp, COBEPLLUEHHbIX C MOSTHbIM CObNoaeHNeM 3TUX
Mpasun.

3.2.2. YaepxaTb ¢ 3akasymka unum tTpebosatb onnatbl NOMHOM
CTOMMOCTU WTPadoB (CTOUMOCTb NEPBbLIX FOCTUHUYHBIX CYTOK (Oanee
MO TEKCTY «CYTKM») MNPOXMBAHUSA B OTENE UM CTOUMOCTb BCEN CYMMDbI
NPOXNBaHUSA) B COOTBETCTBUN C YCITOBUAMMU, YKa3aHHbIMU B 3aKase U
OpOHMpPOBaAHUK, B Crly4ae U3MEHEHUS, OTKasa OT 3akasa Unm
He3ae3na B ocTuHuLy «Hukonbckas». MNpu aTom 3akasdunk npusHaeT



aenctensa cnonHUTens NoSIHOCTHIO MPaBOMEPHBLIMU N HE UMeEET
NPETEH3UN.

3.2.3. OTkno4YaTh 1 BKNtOYaTb CEPBUC DPOHNPOBAHUS YCRyr,
NpOM3BOAUTL NpodunakTuyeckne paboTbl Ha cepBepe U Apyrom
obopynoBaHun, 3agenCTBOBaHHOM B OKa3aHun Ycnyr, MHPOPMUPYS
00 aTOM 3aKa3yMKkoB Ha CBOEM caunTe.

3.2.4. lNpepocTaBnaTb 3aka3yunky nHdopmMaumo o NocTuHULE
«Hukonbckasy, NpaBunax npoXxmneaHMa B HEW, a Takke crocobax
onnatbl. B cnyyae onnartbl 3akasa yepes nnaTteXHbl TepMuHarn
npenocTaBnaTb 3akasvnky nHgopmauuno 06 obveme onnathl,
COrfacoBaHHOM C MnaTeXHbIMWU CUCTEMaMM, Y4acTBYOLWMMN B
npouecce BpoHMpPOBaHMS.

3.2.5. Vicnonb3oBaTb TpeTbUX N, AN49 npyuema nnartexeun 3a Ycnyru.
3.2.6. Nicnonb3oBaTb TPETbUX NUL, ANA pasMmeLLeHns OpoHen.

3.2.7. B ncknoumnTtenbHbIX criyyasax 3aMeHATb Homepa,
noaTBEPXKOAEHHbLIE paHee, Ha HoMepa Tou e NMbo bonee BbICOKOM
kKaTeropumn 6e3 B3MaHnsa 4ONOSTHUTENbHOW Oonnarbl.

3.2.8. NpepocTtaBnatb 3aka3ymKy ONONHUTESIbHbIE CKUAOKU U
cneunanbHble YCroBUA NPOXMBaHUga/onnaThl U T.MN. HA CBOE
YCMOTPEHME.

3.2.9. B cnyyae KoppeKTHOro pasmMeLleHma rpynnoson 6poHmn bonee
4yeM Ha 5 4yenosek Ha nepuog 6onee Yem 2 CyToK B COOTBETCTBUM CO
ctatben 3.3.13 HacToswen OdepTol, icnonuutens Bnpase
noTpeboBaTb BHECEHUSI HEBO3BPATHOM Npeaonnathl B padmepe 10%
OT MOSIHOW CTOMMOCTM 3aKkasa.

3.3. 3akasuunk 065a3aH:

3.3.1. NpuaepxunBaTtbcsa cobniogeHna Bcex npoueayp 6poHMpoBaHus
Ycnyr 3akasumka ctporo no lNpasunam, n3noxeHHbIM Ha pecypcax
OpOHMpPOBaAHUS B CETU NHTEPHET N B gaHHon OdpepTe.

3.3.2. Cornacutbes ¢ ycnosusimm gaHHon OdgoepThbl.

3.3.3. He npuctynatb kK odpopmneHunio 3akasa, npegsaputesibHO He
o3HakomMmumBLUUCH C [paBunamm npoxmneaHus n Hactoswen OdepToun,
pasMeLleHHbIMKN Ha canTe : https://hotel-rzhev.ru/ n Ha cTonke
peructpauuun. Ecnm 3akasumk npuctynun K opopmMreHunto 3akasa, To
McnonHuTtens Bnpase cuntaTbh, YTO 3aKa3ymnKk NOSIHOCTbLIO O3HAKOMISIEH
n cornaceH c Npasunamm npoxmeaHma B ['oCTUHMLE «HUKOMbCKas» U
ycrnosusimn gaHHon OdepTol.

3.3.4. YKasaTtb aKkTyanbHYI KOHTaKTHYO MHGOpMaLnio Npu
perucTpauum n ogoopmneHmn 3akasa (9.1.0., Homep TenedoHa, e-
mail).

3.3.5. YkasaTb 1 NnpoBEPUTHL MPu 3aKkase KOPPEKTHOCTb BCEX
HeobOxoAuMBbIX OaHHbIX A4S odpopMIieHus 3akasa. B cniydae, ecnu
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3akas4uK oTKasarncsa npeaoctaBuTb HEOBXoaMMble LaHHbIe,
NcnonHnTens BnpaBe oTka3aTb B 0popMIIeHNN 3aKasa.

3.3.6. Onnatntb B NONHOM 06beMe 0(pOpMNEHHbIN 3akas n/unm
Ycnyry B MOMEHT 3acerneHus, NMbo B MOMEHT ohopMiieHuns 3akasa (B
cooTBeTcTBMK cOo cTaTben 781 K PO).

3.3.7. B cnyyae onnaTtbl 3aka3a 6aHKOBCKOW KapTon Yepes HTepHeT,
Nofb30BaTbCA TONbKO DAHKOBCKOM KapToW, NpuUHaanexallen
3akasuuky. Bo nsbexaHne moweHHn4YecTBa McnonHuTenb nposepaeT
nnaTtex n ona paspeLleHnsa BO3MOXHbIX BOMPOCOB CBA3bIBAETCSH C
3akasumnkoMm. B crniyyae, ecnn 3akas3vmk HeQOCTYMEH UK BONPOC
OCTaeTCs HepeLleHHbIM, cnonHuTenb octaenseT 3a coborn npaBo
aHHyNMpoBaTb JaHHbIM 3aKa3 1 BO3BpaLlaeT AeHeXHble cpeacTsa Ha
©aHKOBCKYIO KapTy ee BrnagensLa.

3.3.8. B cnyyae oTkasa oT 3akasa (aHHynsuun), HesameanuTenobHo
coobwmnTtb 06 atom UcnonHutento no ten. +7(930)150-90-09 (c
AanbHENLWMM NpeaocTaBieHNEM NUCbMEHHOIO NOATBEPXAEHNSA Ha
nouty info@hotel-rzhev.ru). AHHYNAUNA cunTaeTcs NPUHATON C
MOMEHTa nony4yeHnsa NcnonHuTenem NUMCbMEHHOro NoATBEPXAEeHNA
00 aHHynsauuun.

3.3.9. Cobnopgatb yctaHoBneHHble icnonHutenem lNpasuna
NPOXMBAHUS 1 NpaBuna NpoTUBONOXapHom 6e30nacHoOCTU.

3.3.10. MNpunHATL K cBEOEHUIO U He BO3paXaTb NPOTUB dpakTa
NCMONb30BaHUSA B NOMELLEHUSX 0Tens (3a UCKMIOYEHNEM HOMEPOB
(MecCT pasmeLLeHns) N CaHUTapPHbIX Y3r10B) CUCTEM
BMaeoHabnogeHus.

3.3.11. B cnyyae yTpaTbl Unu noBpexaeHnsa numyLiectasa oTens
BO3MeCTUTb yepb B nopsigke, NpegyCMOTPEHHbIM OENCTBYOLMM
3akoHogartenbcTeoMm P®. Pasmep yuepba onpeaensieTcs B
COOTBETCTBMW C OENCTBYIOLWMM B OTerne NpemckypaHToM CTOMMOCTU
NMyLLeCTBa.

3.3.12. He nepenaBaTb NOCTOPOHHUM NULAM KIKOYM OT HOMepa.
3.3.13. B cnyyae pasmelleHus rpynnoson 6poHn donee yem Ha 5
Yyenosek, 3aka3unk obsizaH cBA3aTbCs ¢ MicnonHutenem no Ten.
+7(930)150-90-09 nunbo no anekTpoHHoM nouTe info@hotel-rzhev.ru un
corracosaTtb JaHHoe BpoHMpoBaHMeE.

3.4. VcnonHntenb 065s3aH:

3.4.1. NpepoctaBnTb 3aKasynky Heobxoanmyro MHdopMaLmto,
NHCTPYKUUK A5t ohopMieHuns 3akasa, OpOHMPOBaHUS, a Takke o
cnocobax onnatbl Ycnyr. McyepnbiBatowen MHopmaunen cuntaeTcd
Ta MHGopMauus, KoTopyto NcnonHutens Nny6rnkyeT Ha AOCTYMHbIX
pecypcax B IHTepHeTe n B 06a3aTenbHOM Nnopsaake BKIKOYaeT:

|. Hactosawwmn Jorosop ([Npasuna);



II. CBenerusi 06 MicnonHutene n Homepe ero KOHTakTHOro TenegoHa;
lll. LleHy Homepa (MecTa B HoOMepe). LleHa onybnukoBaHa Ha
odomuymansHoMm cante McnonHutens no agpecy : https://hotel-rzhev.ru
/;

IV. NepeyveHb ycnyr, BXoAsawWMX B LLEHY HOMepa (MecTa B HOMepe);
V. lNepeyeHb 1 LeHy JONOSTHUTENBHbBIX YCNYr, OKa3blBaeMbIX 3a
OTAEeNbHYI Nnary;

VI. CBegeHunsa o gopme 1 nopsgke onnatbl yCnyr;

VII. MNpegenbHbIn CPOK NPOXMBAHUSA, €CNU OH YCTaHOBJIEH
NcnonHutenew;

VIII. Tlopagok NpoXxmnBaHus;

IX. CBegeHua o paboTte pas3melleHHbIX B [ocTuHMLUE «Hnkonbckas»
npeanpuaTUn OBLLECTBEHHOMO NMUTAHUS, TOProBn, CBA3KN, GbITOBOrO
obcnyxusaHma u T.4.;

X. MNopsigok pasamellenms B ocTuHUUe «Hukonbckas» ¢ XXMBOTHbLIMMW.
3.4.2. ObecneunTb NpegocTaBneHne nNbroT NPy okasaHun ycnyr Tem
KaTeropmam rpaxkgaH, KOTOpbIM Takme NbroTbl NPeayCMOTPEHbI
3aKOHaMW U NHBIMN HOPMAaTUBHBLIMW MPABOBbLIMWN aKTaMu
(McnonHuTento npegocTaBnseTcs NpaBo CaMOCTOATENBHO
onpenensaTb NOpAa0K BPOHNPOBAHNSA MECT).

3.4.3. lpun odpopmneHnn npoxmneaHus B 'octuHuue «HMKonbckas»
BblAaTb 3aKasyunKky KBuTaHuuto, TanoH (danee «Bayyep») nnm nHon
OOKYMEHT, NoATBepXaarLwmni onnaTy Ycnyr Ha oka3aHue ycryr,
KOTOPbIN OOSMKEH coaepXaTb:

|. HamnmeHoBaHue icnonuutens;

Il. damunuio, ums, oT4ECTBO NoTpeduTens;

Ill. CBegeHnus 0 npegocTaBngaeMomMm HoMepe (MecTe B HOMepe);

IV. LleHy Homepa (MecTa B HOMEpE);

V. Opyrne Heobxoanmble JaHHbIE MO YCMOTPEHMIO cnonHuTens.
3.4.4. ObecneuunTb KpyrnocytoyHoe ocopmMsieHne KnmeHTos,
npubbiBatowmx B NOCTUHULY «HMKOMbCKas» n ybbiBarOLLNX N3 HETO.
3.4.5. He no3gHee 3-x paboymx gHen ¢ MOMeHTa NoNy4YeHns 3akasa
(6poHMpoBaHnA), NoATBEPANTL BO3MOXHOCTb NpeaocTaBneHus
3akasuuky Ycnyr ¢ ykasaHMem ux CTOUMOCTW.

3.4.6. B cnyyae HEBO3MOXHOCTU BPOHMPOBAHNA Ha 3aABITIEHHbIX
3akasumkom ycnoBusix, MHpopmupoBaTb 06 3ToM 3akasudnka u
nNpeanoXuTe BpoHMPOBaHME Ha anbTeEPHATUBHbLIX YCIOBUSIX.

3.4.7. MNpuHaTb onnaTy Ycnyr oT 3akas4yMka nocrie Haanexawero
odopMneHNa 3akasa 1 ycrnewHoro 6poHnpoBaHns Ycnyr.

3.4.8. CoxpaHaTb 3abpoHMpoBaHHOE 3aka3zvymkom mecto Ao 16:00 gHs
OpoHMpoBaHus, ecnn gaHHoe BPOHUPOBaHME HE rapaHTUPOBAHO
BGaHKOBCKOM KapTon unn npeaonnaTon.



3.4.9. B cnyyae ecnu 6poHnpoBaHne 3aka3ymkom Ycnyr
NpOM3BEOEHHOIO Yepea cucTeMbl BPOHUPOBAHUS, 3abPOHNUPOBAHHOE
MECTO COXpaHAeTCs 3a 3aka3dnkom o 23:59 gatel AHS 3aes3aa.
3.4.10. CoxpaHaTb 3abpoHnpoBaHHOE 3aKas3ydmkoM MecCTO,
rapaHTupoBaHHoe 6aHKOBCKOW KapTon, Ao 23:59 gatbl AHS 3ae3aa.
3.4.11. B cnyyae ecnu 3aka34nkom bbinia BHeceHa npegonnarta, To
McnonHuTtenb coxpaHsieT 3abpoHnpoBaHHOe 3aka3yumkoM MECTO B
TeYyeHne Bcero nepnoga B COOTBETCTBUN C KONTMYECTBOM
npegonsiayeHHbIX UM AHEN NPOXNBAHUS.

3.4.12. B cnyyae, ecnu rpynnoBoe 6poHnpoBaHune Oblno pasmeLlleHo
HEKOPPEKTHO (C HapyLlleHneM nyHkTa 3.3.13. HacToswen OdepThl), TO
McnonHuTtenb 065s3aH NpeanpuHAaTb BCE BO3MOXHbIE ENCTBUA ONS
CBSA3M C 3aka3yunkom ans noareepaeHust bpoHn. Ecnn 3akasdnk He
BbIXOOUT Ha CBA3b C VicnonHuTenem, UCNosTHUTESNb BrpaBe OTMEHUTb
HEKOPPEKTHYIO rpynnoByo OpOHb B OAHOCTOPOHHEM MNOPSIAKE He
paHee 4YeM 3a 7 KarneHgapHbIX gHEN.

4. MTPABUJIA OTKA3A OT 3AKA3A, UBMEHEHUA 3AKA3A U
BO3BPATA OEHEXHbIX CPEOCTB 3AKA34YUKY

4.1. 3aKasynk MMeeT NpaBo B ft0OON MOMEHT OTKa3aTbCs OT 3aKasa, B
COOTBETCTBMN C YCITIOBUAMW CPOKa aHHYNALMN 3aKasa, yKasaHHbIMU B
HacTosiwen OdpepTe. [ns 3Toro Heo6xo04MMO NO3BOHUTL NO
TenedgoHy +7(930)150-90-09 mnu oTnpaBuUTb COOTBETCTBYHOLLEE
yBeOMIIEHME MO 3MNEKTPOHHOWM no4Te Ha agpec info@hotel-rzhev.ru un
cooOLWmnTbL 06 aHHyNAUUK, Ha3BaTb HOMep BpoHMPOBaHMA, OaTbl
NpoOXnBaHUsa 1 pamunnio 3akasymka. Ecnm 3akasdunk aHHynmMpoBsarn
3akas B cooTBeTcTBUM C [NpaBunamm HacTynneHns WtpadHbIX
CaHKUMn, TO eMy DyaeT nponsseaeH BO3BpaT AEHEXHbIX CPeACTB B
crefyroLiem rnopsiake:

4.1.1 AHHYNAUMA OPOHMPOBAHUS, C BO3BPAaTOM CpeacTB 3akasuunky,
OCYLLECTBNSETCS B Criydae, ecnun 3akasyuk npeaynpeaun od
aHHyNAUuMM 6POHNPOBAHNS HE NO3AHEeEe, YeM 3a CYTKM OO0 AaThbl
3ansaHMpoBaHHOro 3aes3aa.

4.1.2. B cnyyae ecnu 3akasdnk Npon3BOaUT aHHYNALMIO
OpoHMpOBaHUSA B AeHb 3ae3aa, BO3BpaT AEHEXHbIX CPeACTB He
Npon3BOAMTCS, NPU YCIOBUK, YTO DOblna BHECEHA npegonnaTa.

4.2. [pn BHECEHN U3MEHEHUI B 3aKa3, KacalLLUXCH CYLEeCTBEHHbIX
yCrnoBun NpegocTtaBnenust Ycnyr (m3aMmeHeHne obbekTa pasmeLLeHuns,
AaTbl HaYana unu OKOHYaHus NpenocTaBneHns Yenyr u T.4.), AaHHble
N3MEHEHNSA CYMTAIOTCH HOBbLIM 3aKa3oM Ha DpOHMpoOBaHue Ycnyr,
NepBUYHbIN 3aKa3 NOaEXUT aHHYNALNN.



4.3. Ecnun 3akasumk Haxogunca B [octuHuue «Hukonbckasa» meHee
npeaonnavyeHHoro cpoka npoXXmBaHu4d, onsiata 3a HeokasaHHble
Ycnyrn Bo3BpallaeTcs TOMbKO B criydae, ecnn 3akasdunk
npeaynpeaun o6 atom VMcnonHutenst He no3gHee, YeM 3a CyTKU 0
aaTbl npegnosiaraeMoro Bblesaa, npu 3ToM WTpadHble CaHKUUKM Ha
3akasyuka He HaknagblBaloTcs. B cnyyae ecnu 3akasvnk Haxoauncs
B [oCcTMHUUE «HMKOoNbCKas» MeHee NpeaonnavyeHHoro cpoka
NpoXmnBaHus n npeaynpeann o6 aTom McnonHnTena MeHee 4Yem 3a
CYTKM [0 gaTbl Npegnonaraemoro Belesga VicnonHuterns Bnpase
yaepxaTb ¢ 3aKkas4duka wrpad B pasmepe CTOMMOCTUN NPOXMNBaAHNA 3a
KONIMYEeCTBO CYTOK 0 AaThbl Bble3da B 3aBUCUMOCTM OT KaTeropum
HOoMepa.

4.4. [Ins Bo3BpaTta AeHeXHbIX cpeacTB 3akazymky Heobxoanmo
3anonHUTb «3aaBneHne o Bo3BpaTe AEHEXHbIX CPEACTBY», U
OTNPaBuUTb €ro BMECTE C KONMen nacnopTa Ha dreKTPOHHbIN agpec
info@hotel-rzhev.ru nnbGo nogaTb NMYHO Ha CTOMKE perncTpaunu.
BosBpart aeHexHbIX cpeacTs OyaeT ocyliecTBneH Ha 6aHKOBCKUIA cYeT
3akasuunka, (C KOToporo Obifn OCYLLECTBIEH NaTeX) yKasdaHHbIN B
3asBrneHuun, B TedeHne 14 (YetbipHaguaTn) paboumx AHen co AHs
nonydeHns «3asBfeHNs1 0 BO3BpaTe AEHEXHbIX CPeACTB»
NcnonHutenem. Bo3epaT OeHEXHbIX CPeaCcTB HE MOXET ObITb
OCYLLECTBIEH Ha Apyroe nuuo.

4.5. Cpok paccMoTpeHust 3asiBfneHnst 1 Bo3BpaTa AEHEXHbIX CPeaCcTB
3aKkas4ynky HauyMHaeT UCUHUCTIATLCA C MOMEHTA NOofy4vYeHus
NcnonHntenem 3asiBneHna Ha agpec aNekTpoHHoM noYTtel info@hotel-
rzhev.ru n paccuntoiBaetca B pabounx gHax. Ecnu 3asisnexHune
noctynuno McnonHutento nocne 18.00 paboyero aHa unn B
Npa3gHUYHbBIN/BbIXOAHOW OEHb, MOMEHTOM NonyyeHnsa 3aaBneHns
cuMTaeTcsa crnegyowmmn pabounin OeHn.

5. MOPAOOK NPEAOOCTABJIEHUA YCINIYT U
OTBETCTBEHHOCTb CTOPOH

5.1. MNopspok npoxusaHna B locTuHMLE «Hukonbckas»
yCTaHaBnmBaeTcs icnonHutenem.

5.2. Bpems 3aceneHusi: He paHee 14:00; BpeMsi BbICENEHUS: HE
nosgHee 12:00 mecTtHoro BpemeHu. lNepuog ¢ 14.00 go 12.00
crnefyroLlero oHA cHMTaeTcd roCTUHUYHBIMU CYyTKaMu.

5.3. lNnaTa 3a npoXxuBaHue B3MMaeTCH B CriegytoLeM rnopsiake:
5.3.1. B cnyyae, ecnu npoxmnBaHue He ObINo Npeaonsia4yeHo npu
OpoHMpoBaHuM, nNnaTa B3aMMaeTCHa 3a BECb Nepunos NpoxXmneBaHns B
MOMEHT 3aceneHna 3akasuvka B ['ocTuHuLy «Hukonbckas».



5.3.2. B cnyyae Heonnatbl 3aka34nkoM NpoXnuBaHUA Npu 3aceneHnu,
McnonHutens BnpaBe oTkaszaTb 3aka3unky B NpeaoCcTaBreHnmn YCnyr.
5.3.3. B cnyyae npogneHusa npoxmneaHusa ceepx 3abpoHMPOBAHHOMO U
onnayvyeHHoro nepuoaa, nnaTa 3a nocneayoulee npoxmnsaHme AormkHa
ObITb BHECEHA 3aka3ymMkoMm He nosgHee 12:00 no MecTHOMY BpeMeHU
OHS, NpegLecTByoLwWero nocnegHemy onnadeHHoMY QHH0
NPOXMBAHUS, MPU BO3MOXHOCTWN npegoctaBneHna icnonHutenem
aaHHom Ycnyru 3akasyuky.

5.3.4. B cnyyae 3agepxku Bblesga 3akasymka u3 [[0OCTUHULbI
«Hukonbckasi» no3gHee cpoka, yCTaHOBIIEHHOIO B M. 5.2. HAcToALWEN
OdpepThl, B3MaeTCs nnarta 3a NpoXXmMBaHME 3a CYTKU B 3aBUCUMOCTHU
OT KaTeropmm Homepa.

5.3.5. lNpun npoxuneaHMn 3akasymka MeHee CyTOK, nrata B3MMaeTcs 3a
CYTKM HE3ABMCUMO OT BPEMEHU 3aCESIEHUS.

5.4. Npwun pacTtopxxeHnn 3akaszvymkom [loroBopa paHee
3annaHnpoBaHHOIO M OMNSlIaYeHHOrO CpoKa NPOXMBaHUSA, NnaTa 3a
HeoOKa3aHHbIe YCryryu Bo3BpallaeTcs 3aka3unky B nopsiake,
npenycMoTpeHHOM cTaTben 4 HacTosAwen OdepTol, 3a BbIYETOM
CTOMMOCTUN NPOXMBAHUA 3a nepuog ot 1 Ao 3 CyTOK B 3aBUCUMOCTU OT
KonmyecTBa AHEN 00 AaThl Bble3ga/He3aesaa.

5.5. [JokyMeHTbl, HeobxoanMble ANs 3aceneHns:

5.5.1. Onsa rpaxgaH Poccurckon ®enepaunn (Ha Bolbop):

- nacnopTt rpaxgaHuHa Poccunckon denepauuu;

- YOOCTOBEPEHME NMIMYHOCTN BOEHHOCHYXaLLero ansa oomuepos
BoopyxeHHbix Cun Poccunckon denepauum;

- BOEHHbIN DUNeT ans congart, MaTpoCoB, CEPXXAHTOB U CTaPLUMH,
NPOXOAALLNX CNYX0Y NO NPU3bLIBY UM KOHTAKTY;

- crnpaeka, coobLuiatoLas o TOM, YTO NacnopT HaxXoaMUTCs Ha
BOCCTaHOBJEHUM.

5.5.2. [1nA MHOCTPaHHbIX rpaxkgaH:

- NacnopT MHOCTPaHHOIO rpaxkgaHnHa NMbo MHOW OOKYMEHT,
yCTaHOBIEeHHbIN beaepanbHbIM 3aKOHOM UK NPpU3HaBaeMbIn B
COOTBETCTBMWN C MeXOyHapoaHbIM JOoroBopomM Poccumnckon
depepaumn B KayecTBe AOKYMEHTA, YOOCTOBEPSAIOLLENO FIMYHOCTD;

- MUTpaLMOHHas KapTa, 3anofnHsieMas rnpu BbLe3ae Ha Tepputoputo
Poccuinckon ®enepaumu,

- BU3a, geuncTeyoLlas Ha Tepputopumn PO;

- OpUrMHan OTPbIBHOMO KBUTKA «YBe4OMMNEHNS O NpubbITUK
MHOCTPAaHHOIo rpaxkgaHuHa unun nuua 6e3 rpaxgaHcTea B MECTO
npebbiBaHUSA» C NpeablayLero mecra npebbiBaHnA.

5.6. OcHoBaHuA ans oTkasa B nNpefocTaBneHnn YCrnyr v npoXmBaHus
B [[locTuHULUE «HuKonbckasa»:



5.6.1. HenpegocTaBneHue B NONIHOM 06beME JOKYMEHTOB,
nepedncreHHblx B N. 5.5. HacToswen OdepTsl;

5.6.2. HencnonHeHne TpeboBaHMin 4ENCTBYIOLLENO 3aKOHO4AaTENbCTBA
Po;

5.6.3. HecobntogeHne 3akasymkom noboro n3 nyHKToB [Npasun
npoxmnBaHus B 'ocTUHULE «HMKOMbCKaay.

5.7. VicnonHuTtenb BNpaBe OTKasaTb 3aka3yuky B npeaoctaBrneHnm
Ycnyr 6e3 o6bsicHeHNsA npuymnH. [Npn aToMm npegonnaTta 3a
HeOKa3aHHble Ycryru Bo3spallaetcs 3akasduunky. Bo3spaT AeHeXHbIX
cpencTs OyaeT ocywlecTBrneH Ha GaHKOBCKUI cHeT 3akasduka, ¢
KOTOPOro Obln OCyLEeCTBNEH nnartex, B TedeHne 14 (YeTblpHaguaTn)
pabouymx OHen ¢ gaTbl OTKasa OT NPeaoCTaBneHNS NPOXUBaHUA.

5.8. icnonHutenb Brnpase BbiCENUTb 3akasdnka n3 MocTuHmLbI
«Hukonbckasiy B cnyvyae HapyweHna 3akoHogaTtensctea PO, Npasun
npoxmneaHus B 'ocTUHULE «HMKOMbCKasy», yCNoBU HAcToSLLEN
OdpbepTbl nn NocTynneHnst 060CHOBAHHbLIX Xanod co CTOPOHbI APYrnx
3akas4ynkoB, yaepkaB onnaTy 3a TeKylmue CYyTKN, a TaKkKe HaNoXnUTb
Ha AaHHOro 3akas4yuka WwTpadHble CaHKLMN B COOTBETCTBUN C
NyHKTOM 5.9 HacTosawero gorosopa OgepThl. B 9TOM Ccrnyyae
BblCENAeMblin 3aKka3ymk 06s3aH ocBo6oanTb HOMEP
He3amMeaSITESNbHO.

5.9. Ha kaxgoro 3akasuuka, HapylwmsLlero 3akoHogatenoscrea PO,
MpaBuna lNpoxuBaHusa B oTene nnm Hactoswero [Jorosopa OdepThl
npegHaMepEeHHO UM HenpegHaMepPEHHO, 3a KaXXaoe HapyweHne
npaBun, HE3aBUCUMO OT TOro, ObINn NpUYnHEH yulepb BcrneacTene
9TOro HapyLwleHna unu Het, icnonHuTenb BNpaBe HanoXuTb
LuTpadoHble CaHKLUMN:

HapyweHue Mpu nepBNYHOM Mpu noBTOPHOM Mpn
HapyLweHuun HapyweHuun cuncrematTmnyieCKom
HapyLlleHuun
KypeHue Ha LWrpad 1500 py6. BbiceneHne
TeppuTopun
Pacnutne ankoronbHbIX LWrpad 1500 py6. BbiceneHne
HanuTKoB
YnoTtpebneHue BbiceneHue
HapKOTUYECKUX
BELLECTB
HecobniogeHune MpenynpexaeHue LWrpad 500 py®. LWrpad 500 pyo.
YUCTOTHI M Nopsaka
HeyBaxuTenbHoe MpenoynpexaeHve LWtpad 1000 py6.
OTHOLLUEHME K ApYrUM
3aKkas34ymkam unm
nepcoHany otens,
ockopbneHus, 6paHb
HapylieHnne TUwnHbI MpeaynpexaeHve LWrpadp 500 pyb. BbiceneHne
nocne 23.00 u go 10.00
MpnynHeHne Bpeaa CornacHo pbIHOYHOM
UMYLLIECTBY OTens CTOMMOCTH




6. OTBETCTBEHHOCTb. PASPELLEHUE CIOPOB

6.1. 3akas3unk npencraBndeT MHTEPEChl BCEX NNL, YKa3aHHbIX B
3akase, U nepcoHasribHO HeceT OTBETCTBEHHOCTbL nepeps
McnonHuutenem 3a NnpaBuUnbHOCTbL COOBDLLIEHHLIX B 3asiBKE AaHHbIX O
HWX, 3a BbINONHEHNE BCEMN NNLAMU BCEX 00A3aTENbLCTB, BKNOYas
obda3aTenbCTBa NO onsaTe 3akasa 1 onnaTte wrpada B criyyae oTkasa
OT OKasaHua Ycnyr (BKnoyasi He 3aesf).

6.2. lcnonHuTenb He HeceT OTBETCTBEHHOCTU B Crlyyae
HEUCMOJSTHEHUA UMK HeHaanexawlero NCnosIHeHNA YCryr co CBOeU
CTOPOHbI NI CO CTOPOHbI TPETBLUX JINL,, BO3HUKLLErO N3-3a
HeJOCTOBEPHOCTN, HELOCTAaTOYHOCTU UITM HECBOEBPEMEHHOCTM
NoATBEPXAAOLWNX CBEAEHNA U AOKYMEHTOB, NPeaoCTaBneHHbIX
3akasumkoMm, a TakKe BO3HUKLLMX BCeaCcTBUE APYrnX HapyLleHUn
ycnosumn Hactosiwen OdepTbl CO CTOPOHbI 3akasyuka.

6.3. MicnonHutenb He HeceT OTBETCTBEHHOCTU 3a HENpeaoCTaBneHmne
Ycnyr 3akasuunky, B criydae He3ae3fa 3akasyuvka B rnepBbiv AeHb
3abpoHMpOBaHHOIO Nepuoaa NPoXnBaHus n, B pesynbtaTte 3Toro, ero
nocrnenyrLLyo HEBO3MOXHOCTb 3acefeHuns.

6.4. \lcnonHuTenb He HeceT OTBETCTBEHHOCTN 3a HECOOTBETCTBMUE
NpenocTaBfiEeHHOro 06CNy>XMBaHUS N OKa3blBaeMbIX YCIyr
OXnaaHuam 3akasdunka n ero Cy6bLekTMBHOW OLEHKE.

6.5. CTOpoHbI OyayT npunaraTb BCE YCUNNSA C LENbI AOCTUXEHUS
corfnacusi o cnopHbIM Borpocam nyTem rneperosopos. Npu
HEBO3MOXXHOCTU JOCTMXKEHUST COrfiacmuga Ha neperoBopax, BO3HUKLLME
cnopbl NoasiexxaT pacCMOTPEHMIO B cyae r. Pxxesa no mecTty
pernctpaunu McnonHutens.

6.6. 1o BCcemM ocTanbHbIM BOMNpocaMm, He nNpeayCMOTPEHHbIM B
HacTosawen OdepTte, CTOPOHLI PYKOBOACTBYHOTCS AENCTBYOLUM
3akoHopartenbcTBOM Poccuinckon depepaumn. Bce BO3MOXHbIE
crnopsl, BblTEKalowme n3 nonoxeHnn OgepTol, OyayT paspewatbcs B
cynax Poccunckon degepaunm B COOTBETCTBUM C AENCTBYOLMM
3akoHogartenbcTBOM Poccuimnckon ®epepaumn.

6.7. 3aKka34ynK HECET OTBETCTBEHHOCTb 3a YMbILLSIEHHYHO NOpPYY
NMyLLEeCTBa OTeNd B COOTBETCTBUM C AEUCTBYIOLMUM
ALOMMHUCTPATUBHBIM U YTOMNOBHbLIM 3aKkoHo4aTenbCTBOM PO.

6.8. B cnyyae 3nocTHOro unn HeogHOKpaTHOro HecodbnaeHns
3akasumkom nonoxeHum Hactosiwero [Jorosopa u NpaBun
NpOXnBaHUs B oTerne, a Takke 3akoHogaTenbctBa PP 3akasuunk
MOXET ObITb BbICENEH N3 OTENA, HE3AaBMCMMO OT BPEMEHN roga u
CyTOK, 6e3 KomMrneHcauum npeaonsia4eHHoro NpoXmnBaHus.



7. OBCTOATENBCTBA HEMPEOOONMMOW CUNbI

7.1. Npun HacTynneHnn obCToATENBLCTB HEMPEOA0NTIMMON CUTbI,
koTopble CTOpOHa No HacToswemy [JoroBopy He Morna Hu
npeaBuaeTb, HU NpegoTBpaTUTb pa3yMHbIMU MepaMmn, CPOK
ncnosiHeHns 06a3aTenbLCTB NO HacTodAwemy [loroBopy oToABUraeTCs
copa3MepHO BPEMEHN, B TEHEHME KOTOPOro NpoaosrmKatoT
JEencTBOBaTb Takne obcroaTenbCcTBa, 6€3 Bo3MeLLeHUA Kakux-nmdo
ybObITKOB.

7.1.1 K Taknm cobbITUSIM Ype3Bbl4aHOIo XxapakTtepa, B YaCTHOCTN,
OTHOCSATCS: HABOAHEHUS, NOXap, 3EMIETPSICEHME, B3PbIB, LUTOPM,
ocefaHune No4Bbl, UHbIE ABMIEHUS NPUPOAbI, ANNOEMUSA, a TaKKe BOMHA
NN BOEHHbIE OENCTBUA, AENCTBUSA U peLleHNd rocyaapCTBEHHbIX
OpraHoB BnacTtu, cboun, BO3HMKaOLLNE B TENEKOMMYHUKALMOHHbIX U
9HEepreTMYecKkux cetTax, nepenagbl HANPSXKEHNS B ANEKTPOCETH,
OencTBMe BPeaOHOCHbIX NMporpamMm, a Takke HegobpocoBeCcTHbIe
OEWNCTBUS TPETbUX NUL, BblpasnBLLUNECH B AENCTBUNAX, HAnpaBneHHbIX
Ha HECaHKLUNOHMPOBAaHHbIN OOCTYN U/UNn BbiBEAEHNE U3 CTPOS
NpOorpaMMHOro u/vnu annapaTHoro Komnnekca kaxgown ns CTopoH.
TeppopucTUyecKMe akTbl U MHble 0OCTOATENBCTBA, NpUBEALUne K
BbIXOAY N3 CTPOSI TEXHUYECKUX CPeaCTB Kakon-rmbo n3 cTopoH
aorosopa.

7.2. CTOopoHa, Ansi KOTOpown co3garnacb cuTyauusi, Npyu KOTOPOW CTano
HEBO3MOXHO UCMNOSTHATb CBOM 0083aTeNbCTBa M3-3a HACTYNNEHUs
006CTOATENBLCTB HENPEOAONIMMON CUMbI, 06s13aHa O HACTYNNEHUMN,
NpeanonoXMTENIbHOM CPOKE AENCTBUSA U NpeKkpaLleHns aTnx
00CTOATENBLCTB HE3aMeaNNTENbHO (HO He no3gHee 5 (NATn) paboumnx
OHEen) yBegOMUTb B MMCbMEHHOW dOPME APYryt0 CTOPOHY.

7.3. B cny4ae cnopa o BpeMeHW HacTynneHns, cpokax A4encTBus u
OKOHYaHUS 06CTOATENLCTB HENPEOAONTMMOW CUMbl 3aKIiO4YEHNE
KOMMETEHTHOrO opraHa B MeCTe HaxXOXXAEHUSI COOTBETCTBYHOLLEN
CTOpOHbI ByaeT ABNATbCA Haanexawmm 1 4OCTaTOuYHbIM
noaTBEPXKAEHMEM Ha4yana, cpoka AENCTBUS U OKOHYaHUA YKa3aHHbIX
0b6CTOATENLCTB.

7.4. He yBegomneHne nnim HeCBOEBPEMEHHOE YBELOMSIEHNE CTOPOHbI
O Ha4yane AencTeust 06CTOATENLCTB HEMPEOLONIMMOW CUIbl NNLLIAET ee
B JanbHENLLEM NpaBa CCblNaTbCs HA HUX Kak Ha OCHOBaHue,
ocBoboXxaarLulee OoT OTBETCTBEHHOCTU 3a HEUCTONTHEHNE
0643aTenbCTB MO HACTOSALWEMY JOrOBOPY.

7.5. Ecnn obcTtoaTenbcTBa HENPEOAOTMMOW CUSbl N/UNK NX
nocneacTeus npogosrmkatoT gencrsoBatb 6onee 30 (Tpuauatun)
KaneHaapHbIX gHen nogpsag, 7o [JoroBop MOXeET ObiTb pacTOPrHyT No



NHULUMaTUBE NOO N3 CTOPOH NyTEM HanpaBneHNs B aapec ApYyrom
CTOPOHbI MMCbMEHHOIO YBE4OMIIEHMS.

8. UISMEHEHUE U PACTPOXEHWE OJOIMOBOPA

8.1. Hactoawwuin [loroBop BCTynaeT B CUITYy C MOMEHTa Hayana
npouecca oopMeHna 3akasa nnm OpoHMpoBaHUS 3akasyvmMKkom n
aencTeyeT 6eccpoyHo.

8.2. 3akas4duk Bnpase B N0O6ON MOMEHT OTKasaTbCsa OT YCnyr
NcnonHutena. OTka3 3akasyumka BneveTt 3a cobon npekpawieHme
nepea HUM Bcex obazaHHocTen MicnonHMTENs ¢ MOMEHTa Takoro
OTKa3a.

8.3. 3akas3unk umeeT NpaBo pPacToprHyTb [JoroBop, B COOTBETCTBUM C
pasgenom 4 HacTtoswero Jorosopa.

8.4. VicnonHuTtenb BripaBe N3MeEHATb YCIoBUS HacTosLwero [lorosopa
n ero NMpunoxeHnn, BBOAUTb HOBblE [pnnNoXeHns K HacTosWweMY
[orosopy 6e3 npeaBapuTenbHOro yBeaoMneHns. 3akasymk, 3Has o
BO3MOXXHOCTU TaKNX MU3MEHEHUIN, COrNaceH C TEM, YTO OHM ByayT
nponssoanTbCa. Ecnu 3akasduunk npogormKaeT nosib30BaTbCs yCryramu
McnonHntena nocne Taknx n3MeHeHun, 3To 03Ha4YaeT ero cornacue ¢
HUMWN.

9. KOHOUOAEHUWAIITIbBHOCTb OAHHbIX

9.1. UcnonHutene rapaHTnpyeT 3aka3yunky KOHPpUOeHUNanbHOCTb
OaHHbIX, NPeoCTaBEHHbIX UM C Liefiblo GpoHMpOBaHNA YChyr.
9.1.1. 3akasuuk (CybbeKT nepcoHanbHbIX aHHbIX) UCMONTHEHMEM
NONOXEHNN, NpeayCMOTpeHHbIX HacTodAwen OdepTol, JaeT cBoe
Be30roBopoYHOE cornacue Ha npegocTaBrieHne ero NepcoHanbHbIX
OaHHbIX McnonHuTento u gaet ceoe 6e30roBopoyHoOe corfliacue Ha nx
0b6paboTKy cBOOOAHO, CBOEN BOSIEN N B CBOEM UHTEPECE, B TOM YMChE
coBepLUaeMbIX C UCMONb30BaHNEM CpeACcTB aBToMaTmsauum nnm 6es
NCNONb30BaHUSA TakMUX CpeacTB, BKAo4asa cbop, 3anuce,
cucteMaTu3auuio, HakonneHue, XxpaHeHmne, yTodHeHne (0bHoBIEHMe,
N3MEHeHNEe), 3Brie4YeHne, UCnosb3oBaHue, nepenady
(pacnpocTpaHeHue, npegocTasnenne, 4ocTtyn), obesnnyneaHune,
BnokupoBaHue, yaaneHue, yHMYTOXeHUe NepcoHasrbHbIX AaHHbIX,
BHeceHue nx B 6asy AaHHbIX IcnonHUTeNs ¢ BO3MOXHOCTbIO
NCMNONb30BaHNSA B UHPOPMALIMOHHBLIX LIESNSX, a Tak xxe 06paboTKy u
NCMNOJSIb30BaHNE €ro NepcoHarsibHbIX JaHHbIX CMOCO60M
pacrnpoCTpaHEHNS TaKoBbIX NEPCOHAaNbHbIX AAaHHbIX C LENbIO
NCNOJSTHEHUS 06A3aTENbLCTB NO HACTOSLLEMY AOroBopy nybnnyHom



OdbepTbl cnonHnTenem nnu MHbIMM TPETbLUMKU NULLAMM 3@ HETO.
Cpok, Ha KOTopbI faeTcs cornacme 3aeMiimka Ha obpaboTky ero
NepcoHarnbHbIX AaHHbIX COrfacHO HACTOSALLLEro NyHKTa Jorosopa
OdpepThl paBeH 5 (natn) rogam. Ecnv oo nctevyeHna gaHHoOro cpoka
3aKkas4unk He OT30BET CBOE cornacue, To OHO CYMTAETCS NPOASIEHHBLIM
Ha aHarorn4HbIN CPOK.

10. PEKBU3UTbI UCMNMOJTHUTENA
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40802810602000000408
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KoppecnoHaeHTcknin cyeT BbaHka 30101810300000000760
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